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Community Member Recognition

Community Member Recognition

Description

It is appropriate and beneficial to recognize any
community member, group, school, or other stake-
holder who has either demonstrated a high level of
involvement in a helpful manner, or assisted you in
achieving accomplishments. A public “thank you”
offered by the Environmental Protection Agency
(EPA) to a community member or group of com-
munity members demonstrates a working relation-
ship between EPA and the community. It also
reinforces the Agency’s commitment to the com-
munity.

Required Activity?

No.

Making it Work

When to Use

Community member recognition can be done at any
time; however, it is generally best done as part of a
special event, such as one celebrating a project
milestone. The actual venue for the event can be
anywhere—a meeting hall, EPA offices, local
government offices, or a site.

How to Use

There are many ways to recognize community
members who have been helpful. Be creative, but
the most important thing to remember is to make
sure that the recognition is meaningful to the
community member. If you don’t know what would
be meaningful to the community member, consider
asking his or her family and friends for suggestions.

Recognition should relate to the site or to EPA, and
may incorporate:

 A picture of the community member with the
Regional Administrator and site team members

 A certificate or a plaque from EPA
 A letter of appreciation from the Remedial

Project Manager or Regional Administrator
 A VIP seat at a meeting, with acknowledgment

of why the community member is being recog-
nized

 A congratulatory phone call or meeting with the
Regional Administrator

The Citizen Excellence in Community Involvement
Award is a highly recognized annual award given
by the EPA to recognize individuals and/or a
community group working with one of the Office of
Solid Waste and Emergency Response (OSWER)
waste programs for outstanding achievements in
the field of environmental protection.  These waste
programs include:  Superfund (removal and reme-
dial), Superfund Enforcement, Brownfields, Re-
source Conservation and Recovery Act (RCRA),
Underground Storage Tanks (UST), and Federal
Facilities.

Tips

 Think of what type of recognition would be
meaningful to the community member or group.

 Invite family members to the celebration; be sure
to tell them if it is a surprise.

 Issue a press release and invite the media to the
celebration.

 Consider having the award or announcement
translated into the primary language or languages
of the recipient and audience.

 Check with your ethics officer to review EPA
policies.

 Include the official EPA logo on the award and/
or announcements.

Related Tools
 Cross-Cultural Awareness
 Special Events

 Translation Services
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